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April 29, 2020 

IMPORTANT CLUB UPDATES:  MAY & SUMMER INFO 

Dear WAM Club Members,  

We sincerely hope this finds you and your family safe and healthy. The silence associated with 
our clubs shutting down is deafening. And while we are all disappointed that all organized 
group activities have ceased for the moment, the health and well-being of our members, staff 
and guests will always be our top priority. All of us are impacted to some degree by the 
COVID-19 crisis, including many that are affected quite significantly, and our paramount 
concern is everyone’s health and safety.  

On behalf of the entire WAM club team we want to personally thank you for being so patient 
and supportive during this unprecedented time. We have received a number of heartwarming 
messages from members and cannot express how much we deeply appreciate your support 
and kindness. Our wonderful community is what makes our club so unique. We know 
Mountain Park and West Hills Racquet and Fitness Clubs are an import part of your daily life 
and look forward to the time we can safely open our doors and welcome everyone back.  

Looking ahead effective May 1st, we will not be charging dues for all active and inactive 
memberships until the clubs reopen. Upon reopening we will reinstate dues at a prorated 
amount. We are eager to reopen and excited to re-establish our operations. These are 
challenging times for all of us and hoping if we work together and follow the 
recommendations of our health officials, we will emerge from this crisis soon.  

• No dues billed in May – Prorated amount will be charged once clubs reopen based on opening date.  
• Late fees waived in May  
• Court flat fees waived in May  
• Locker fees waived in May  
• May programming /group lessons have not been charged *Participants that signed up for 

the spring session in March will remain on the roster for May. Prorated class billing will be charged if we 
reopen in May.  

Our incredible, talented and committed team members have been impacted as well. Our 
leadership and ownership teams are committed to their wellbeing and safety, and are eager 
to recall as many team members as possible when it is safe to do so. We are developing a 
proactive plan to reopen while implementing a comprehensive two phase strategy; one 
initiated prior to resuming full operations and a second as we welcome back members and 



establish new best practices. Given this initiative, we are currently taking advantage of time 
spent in completing deferred maintenance projects, deep cleaning and sanitizing throughout 
the clubs as well as creating additional open spaces where members and guests feel 
comfortable and safe as we all return to the club and activities we enjoy.  

We are passionately committed to providing an inspiring, safe and clean environment for our 
members to improve their quality of life. We are closely monitoring COVID-19 developments 
and our team is taking the necessary precautions to make sure you can safely reconnect with 
friends and reestablish your exercise and health routines. Rest assured, the WAM Clubs have 
customized standard operating procedures in place, but we also know there is strength in 
numbers, so we are asking you to join us in our commitment to encourage and following new 
best practices to help protect yourself and others. In the coming days we will be announcing 
new sanitation, cleaning and protective procedures and protocol in place as we work 
together to establish a new normal in the club industry.  

In the meantime, keep your eye out for the 2020 Wam Clubs Summer Activities Guide – 
program and registration info coming soon! We will let you know when the guide is available 
digitally on the WAM clubs website. As we begin to regain some normalcy and engage in 
summer and group activities, we also understand there might be hesitation. Our tennis, 
fitness and aquatic professionals are developing the necessary changes in programming and 
group dynamics with emphasis in safe distancing and sport specific adaptations that will 
continue to challenge and motivate, but with a focus on safety and protective practices.  

As we move forward please direct questions to the following email. We no longer have the 
required staffing to answer phones at each club, but will reply to email as soon as possible.  

wamclubsinfo@northp.com  

Thank you for your continued support and we look forward to seeing you all very soon.  

In Good Health,  

The WAM Club Team  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

See next page for previous announcements.  

 

 



March 31, 2020 

Dear WAMClub Members,  

We value your membership and support during this difficult time and encourage you to stay 
the course.  Don’t lose sight of your commitment to health and wellness, and if you need an 
extra nudge, we are here to help in any way we can.  Human connectedness has always been 
the key ingredient to our club community.  Now is not the time to let that go, rather the time 
to make it grow.  Our fitness and tennis superstars are creating uniquely fun and exciting 
online programming.  If you haven’t already, please join our social media – 

Instagram - @wamclubs |  Facebook- @wamclubs |  Website - wamclubs.com 

Pursuant to the most recent directives from the state of Oregon and Health authorities, the 
WAM clubs will remain temporarily closed.  We wholeheartedly support the action taken by 
the state and county and remain purposeful in protecting the health of our members, team 
members, and our community. 

From this difficult and challenging time our clubs have proactively partnered with regional 
and national associations and industry leaders to acquire new insight and best 
implementation strategies as we emerge from this crisis.  We are implementing new and 
additional cleaning and disinfecting practices and technology systems throughout the clubs 
that will be maintained now, and into the future.  This new learning will influence how our 
maintenance, night janitorial and engineering teams conduct their work and provide services.  

These are uncharted waters for everyone, and things can change at any time.  We will 
continue to provide updates as we determine and evaluate next steps.  Do not hesitate to 
reach out if you have questions regarding your membership account, upcoming 
programming, and scheduling.  

In the meantime, here are some updates: 

• Dues will be 50% in April – To reiterate from our email sent on March 18th we respectfully 
ask our members to continue payment of dues with a 50% reduction for the month of April 
2020. Your support through your dues is essential to the long-term viability of our clubs. 

• Late fees will be waived in April 
• Court flat fees will be waived in April 
• Locker fees will be waived in April 
• March programming /group lesson refunds - applied to accounts for cancelled classes 

March 16-20. You are able to view these credits on your next statement available 4/1/2020.   
• April programming /group lessons have not been charged. Participants that signed up 

for the spring session in March will remain on the roster for April. Prorated amounts will be 
charged if we reopen in April.     



The economic impact of the COVID-19 virus is the single biggest crisis we have faced in the 
52-year history of Mountain Park and West Hills Racquet and Fitness Clubs.  How we handle 
this unprecedented health and economic crisis will shape us for years to come.  We deeply 
appreciate all the ongoing support that our community has provided our team during this 
difficult time.  We’re here for you now and into the future and look forward to welcoming you 
back to the club soon.  We feel compelled to assure our members that we are confident we 
will not only emerge from this adversity intact but in fact become better and stronger.  

In Good Health, 

Team WAMClubs 

WAM Clubs  

West Hills | 2200 SW Cedar Hills Blvd Portland OR 97225 | 503.646.4106 

Mountain Park | 3 Botticelli St Lake Oswego OR 97035 | 503.635.3776 
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March 19, 2020 

Dear WAM Members,  

After careful thought and consideration we have made the difficult decision to temporarily 
suspend operations at both Mountain Park and West Hills Racquet and Fitness Clubs. As the 
COVID-19 situation evolves we have chosen to pause all operations in order to better 
evaluate and align ourselves with the recommendations of government and the medical 
community at large. We believe a temporary closure is what we must do to protect the health 
and well-being of our members, our employees and the community.  

Thursday, March 19, 2020 @ 6:00pm, the Clubs will suspend all operations.  

We respectfully ask our members to continue payment of dues with a 50% reduction for the 
month of April 2020 and continue signing up for upcoming programs and classes. Your 
support through your dues & participation is essential to the long-term viability of our clubs.  

We are evaluating all aspects of club operations and will provide information to our members 
via email and updated bulletins on our website (wamclubs.com) as we determine our next 
steps. We will monitor and reassess during the coming weeks with the intention of reopening 
as soon as we are able.  

Our fitness & tennis teams are creating content to keep our community engaged and moving. 
Please watch your emails and our Instagram & YouTube feeds for fun & fresh content. In 
addition our staff will be working to complete unfinished maintenance and renovation 



projects. There will undoubtedly be questions and we will have staff available and responsive 
to email and phone communications in the coming days. Our tentative business hours will be 
Monday – Thursday 9:00am – 3:00pm. If you need to collect personal items stored in your 
locker please email us to schedule a pick up time. Mountain Park- 
Joanie.mick@mprctennis.com | West Hills - heather.lostrom@whrfc.com.  

This is truly an unprecedented situation and a very difficult time however, we will get through 
this and will be better for it. Mountain Park and West Hills Racquet and Fitness Clubs bring 
the community together through health and friendship, and we will continue to do that as 
soon as we are able. Thank you for your continued support. Please stay active and healthy!  

WAM Clubs  

West Hills | 2200 SW Cedar Hills Blvd Portland OR 97225 | 503.646.4106  

Mountain Park | 3 Botticelli St Lake Oswego OR 97035 | 503.635.3776 
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